
 

CBTS 2019 
Consumer Behavior in Tourism Symposium
Serena Volo & Oswin Maurer 

11.12.2019 12.12.2019 13.12.2019

TIME Day 1 TIME Day 2 TIME Day 3

08:30-09:00 Registration 08:30-09:00 Registration 08:30-09:00 Registration

09:00-10:30 Doctoral Colloquium A 
Chair: Metin Kozak and Serena Volo 

09:00-10:00 Keynote Session 2 
Keynote Speaker: Emma Wood

09:00-10:00 Keynote Session 3
Keynote Speaker: Scott McCabe

10:00-11:20 Plenary Session 3
Chair: Oswin Maurer 

10:00-11:00 Plenary Session 6
Chair: Günter Schamel

10:30-11:00 Coffee Break 11:20-11:40 Coffee Break 11:00-11:30 Christmas  Coffee Break

11:00-13:00 Doctoral Colloquium B 
Chair: Metin Kozak and Serena Volo

11:40-13:00 Plenary Session 4 
Chair: Oksana Tokarchuk

11:30-13:00 Workshop B 
Invited Speaker: Michael Bosnjak

13:00-14:00 Lunch Time 13:00-14:00 Lunch Time 13:00-14:00 Lunch Time 

14:00-15:00 CBTS2019  Opening Ceremony 
Serena Volo and Oswin Maurer 
 
Keynote Session 1
Keynote Speaker: Frederic Dimanche

14:00-15:30 Workshop A 
Invited Speaker: Nika Balomenou

14:00-15:40 Plenary Session 7  
Chair: Oksana Tokarchuk

15:00-16:00 Plenary Session 1 
Chair: Oswin Maurer

16:00-16:30 Coffee Break 15:30-16:00 Coffee Break 15:40-16:00 Coffee Break

16:30-18:30 Plenary Session 2 
Chair: Serena Volo

16:00-18:00 Plenary Session 5 
Chair: Serena Volo

16:00-17:20 Plenary Session 8 
Chair: Oswin Maurer 

18:45 
 

20:00

Social event: Christmas Market

Welcome Dinner  
Langgenhof (Stegen-Stegona)

 
20:00 Social Dinner 

Hotel Rudolf (Reischach-riscone)

17:20-18:00 Concluding session  

CBTS2019 Best Conference Paper Awards

CBTS2019 Closing Remarks 
Serena Volo and Oswin Maurer

14.12.2019
09:00-12:00

 
Jour Fixe @ Altitude (Kronplatz) - Discussion with conference chairs, program committee and organizers 


